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wmo@wmo.int—www.wmo.int

Ourref.:  WDS/PWS/WMO-RAA/CAP-JSO GENEVA, 14 August 2012
Annex: 1 (available in English only)

Subject: Assistance with the “Register of WMO Members Alerting Authorities” and
Jump-Start Offer for Common Alerting Protocol (CAP) Implementation

Actions required: (1)  Members are requested to update their entries in the “Register of WMO
Members Alerting Authorities”; and,

(2) To consider accepting free expert assistance offer for the
implementation of the CAP standard.

Dear Sir/Madam,

As you may be aware, in January 2010, the World Meteorological Organization (WMO)
launched the “Register of WMO Members Alerting Authorities” with the main aim of providing
alerting authorities, emergency managers, the media, and other intermediaries an authoritative
register of organizations authorized to issue alerts, which they could reference routinely during
their operations. This is particularly useful for alerting intermediaries such as Google and other
web-based alert aggregators and the media, which play an increasing role in public alert
dissemination, but do not necessarily have routine contact with local alerting authorities.
The Register was launched by the WMO Public Weather Services (PWS) Programme as an
important component toward the “Single Official Voice” for dissemination of warnings, a priority
identified by WMO Members. This Register can be accessed at the following web-link:
http://www.wmo.int/alertingorg.

Some WMO Members have taken the initial step of designating an editor for their
entries in the Register, but to date, many Members have yet to update the Register. Over the
coming months Mr Eliot Christian, who is an expert on Common Alerting Protocol (CAP) will be
working with the PWS Programme as an Advisor on CAP. Mr Christian will be contacting WMO
Members by e-mail and/or by telephone on behalf of the PWS Programme to offer direct
assistance in updating the Register entries. | would like to kindly request you to accord
Mr Christian the necessary cooperation to enable him assist your Service accordingly.

A separate but related matter concerns assistance for WMO Members in implementing
the CAP standard. CAP is an international standard format for emergency alerting and public
warning. It is designed for "all-hazards", related to weather events, earthquakes, tsunami,
volcanoes, public health, power outages, and many other emergencies. CAP is also designed for
"all-media”, including communications media ranging from sirens to cell phones, fax, radio,
television, and other various digital communication networks based on Internet. The CAP format
enables simultaneous communication of alerts for any kind of emergency over many different
alerting systems, thus increasing effectiveness while simplifying the alerting task.

To: Permanent Representatives (or Directors of Meteorological or Hydrometeorological
Services) of Members of WMO (PR-6659)

cc: Hydrological Advisers to Permanent Representatives )
Presidents of Regional Associations ) (for information)
Presidents of Technical Commissions



We wish to inform you that WMO is collaborating with the International
Telecommunications Union (ITU) in promoting CAP as the foundation standard for public alerting
in societies worldwide. The World Meteorological Congress in 2007 requested the Secretary-
General to improve the exchange of high priority data and products in support of a virtual all
hazards network. In 2008 and 2009, the WMO Executive Council requested the Commission for
Basic Systems (CBS) to follow up on the implementation as a matter of urgency and requested the
Secretariat, and invited all Members and Regional Associations, to spare no efforts in ensuring
that the implementation of CAP benefits all user communities.

Through the CAP Jump-Start Offer, WMO Members can now request that CAP experts
provide free advice and assistance at strategic, operational, and/or technical levels. The offer also
includes meeting on-site with the Member's own staff and technology providers. The typical
objectives would be to help enable an alerting authority to: originate alerts in CAP format for any
kind of hazard; to disseminate alerts in CAP format to the public via multiple delivery means; and
share alert information in CAP format with other users. The CAP experts are volunteers from
other organizations which have implemented CAP. The consulting service of the CAP experts is
not charged to the host country and the only cost to the WMO Member is the travel expenses for
the expert(s). In the case of developing or Least Developed Countries (LDCs), WMO may
consider, upon request, and on a case-by-case basis, to meet travel expenses for the CAP
expert(s). More details on the CAP Jump-Start Offer are available on the attached brochure.
We are pleased to inform you that preparation to have this brochure translated into Arabic, French,
Russian and Spanish are currently underway, and these language versions will be available in due
course. In the interim, the English version of this document can be accessed at the following
weblink:

http://www.wmo.int/pages/prog/amp/pwsp/publicationsguidelines_en.htm .

If you wish to discuss having a CAP expert visit your Service to assist with the
implementation of CAP, you are kindly requested to contact Ms Haleh Kootval, Chief, Public
Weather Services Programme by e-mail (HKootval@wmo.int).

Through these assistance offers, the WMO Secretariat looks forward to supporting
Members enhance their programmes that provide official warnings and information to appropriate
authorities and emergency responders, ultimately aiding them in their mission to protect the lives,
livelihoods and property of the public they serve.

Yours faithfully,

Stary-General
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