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Annex: 1

Subject: Invitation to the RA VI Training Workshop on Incident Management System

to be held on 14 May and 4 June 2024 (online)

Action required: To register the workshop participants by 13 May 2024

Dear Sir/Madam,

I am pleased to inform you that the WMO is organizing an online RA VI Training
Workshop on Incident Management System (IMS) on 14 May and 4 June 2024. The
workshop’s primary target audience is the National Focal Points for WMO Integrated Global
Observing System (WIGOS) Data Quality Monitoring System (WDQMS) as well as staff from
Regional WIGOS Centre (RWC) candidate Members in RA VI. The workshop will be organized
in two parts as follows:

1. Initial technical session regarding accessing the IMS on 14 May 2024 at
9:30-11:30 CEST

2. Training on IMS with examples and exercises for creating and managing
tickets based on issues identified with the WDQMS webtool on 4 June at
9:30-12:30 CEST

The Incident Management System (IMS) is utilized by the RWCs to perform one of
their mandatory functions: registration and follow-up of observational issues identified in the
quality evaluation process. IMS can be accessed by registered users from the RWCs and NFPs
for WDQMS. The NFPs for WDQMS coordinate the interaction with RWCs including providing
timely answers to all queries and tickets in the context of WDQMS. The detailed programme
will be communicated to the registered participants.

Therefore, I kindly remind of the need to nominate the NFPs for WDQMS, if not
already done so. Kindly refer to the WMO letter with reference number
26294/2019/0BS/WIGOS/WDQMS dated 24 October 2019. This is essential for utilization of
the IMS and for the work of the RWCs in RA VI, whose activities are expected to commence
on 24 June 2024. The nominations can be done through the WMO Community Platform. For
your kind information, the annex provides the list of currently nominated NFPs for WDQMS.

Registration of the participants to the workshop is requested via the following link
by 13 May 2024: https://wmo-
int.zoom.us/meeting/register/tJIpde6gpzosGt0yWycaPCAMHQyYQIbrX5B-r

To: Permanent Representatives of Members with WMO (RA VI)
cc:  National Focal Points for WDQMS (RA VI)


https://extranet.wmo.int/edistrib_exped/grp_prs/_en/2011_2022_Archives/2019/26294-2019-OBS-WIGOS-WDQMS_en.pdf
https://wmo-int.zoom.us/meeting/register/tJIpde6gpzosGt0yWycaPCAMHQyQlbrX5B-r
https://wmo-int.zoom.us/meeting/register/tJIpde6gpzosGt0yWycaPCAMHQyQlbrX5B-r

J0H/SH 0T TFZ0T/B69L0 J7H

I wish to take this opportunity to thank you for your support to WMO activities
which is greatly appreciated.

Yours faithfully,

Prof. Celeste Saulo
Secretary-General
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ANNEX 1

NFPs for WDQMS - RA VI

Name

Authorized by

Mr Alban DOKO Albania
Ms Gohar GEVORGYAN Armenia
Ms Anita PAUL Austria

Mr Mirza TAHMAZ

Bosnia and Herzegovina

Ms Lora YOSIFOVA

Bulgaria

Ms Stanislava Vasileva RADEVA Bulgaria
Ms Dubravka RASOL Croatia
Ms Chrystalla PAPACHRISTODOQULOU | Cyprus
Mr Ronnie DALSGAARD Denmark
Ms Cristina PRATES ECMWEF
Mr Kalle-Matti KOIVULA Finland
Dr Antje CLAUSSNITZER Germany
Mr Robert TOTH Hungary
Mr Shay GREENE Ireland
Dr Sarah GALLAGHER Ireland
Angela CELOZZI Italy

Ms Dinara ZAINULDINOVA Kazakhstan
Mr Ervins GREBESS Latvia

Mr Arturs SVARINSKIS Latvia
Ms Diana SAMULIONYTE Lithuania

Ms Yvonne SCHAVEMAKER

Netherlands (Kingdom of the)

Ms Daphne CUPIDO

Netherlands (Kingdom of the)

Ms Laila Fodnes SIDSELRUD Norway

Mr Jakub SAWICKI Poland

Dan TITOV Republic of Moldova
Mr Andreja STANKOVIC Serbia

Mr Branislav CHVILA Slovakia
Mr Miha DEMSAR Slovenia
Mr Cristoffer WITTSKOG Sweden

Ms Estelle GRUETER Switzerland
Selami YILDIRIM Tlrkiye

Mr Ozden TUTEN Tirkiye

Ms Olena KOSOVETS-SKAVRONSKA | Ukraine

Richard BENNETT

United Kingdom of Great Britain and Northern

Ireland

Mr Adam BARBER

United Kingdom of Great Britain and Northern

Ireland




