




W O R L D   M E T E O R O L O G I C A L   O R G A N I Z A T I O N 
===================================================== 

 
WDS/AN/RA-QUEST./ANNEX 

 
BENCHMARKING QUESTIONNAIRE  

ON AERONAUTICAL METEOROLOGICAL SERVICES STATUS AND QUALITY 
(2012) 

 
Country / Member  
Full name of designated 
meteorological authority  

 

Full name(s) of aviation 
meteorology service 
provider(s)(AMSP) 

 

 
For your country, 
 
1. Who provides aerodrome meteorological services? (Name, address, website) 
 
 
2. Who provides en-route meteorological services? (Name, address, website) 
 
 
3. How are the costs for meteorological services to aviation determined, e.g.   

 
  By detailed cost analysis 
  By estimation 
  Not at all 

 
4. How are the costs of meteorological services fulfilling requirements of ICAO Annex 3 
 funded, e.g. by?  

 
 Aviation cost recovery 
 Govt funding 
 Combination (please specify) 
 Other (please specify) 

 
5.  What percentage of the costs for these services is recovered?  …… % 
 
6. Factors impacting the implementation of a cost recovery system:  
 

 None 

 Lack of legal/regulatory base 

 Insufficient effectiveness of financial/marketing service 

 Weak interactions with users 

 Insufficient number of flights 

 Other (please specify)………………………………………………………………………. 

 ………………………………………………………………………………………………… 

 ………………………………………………………………………………………………… 
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7. Are any statistics available detaining the cost estimates of weather impact on civil aviation? 
 
   YES   NO  
 
 If yes, please specify:  
 
  Delays due to weather conditions 

  Alternate aerodromes due to weather conditions 

  Accident/incident data 

 Other (please specify)………………………………………………………………………. 

 ………………………………………………………………………………………………… 

 ………………………………………………………………………………………………… 

 
8. Are there any additional national non-ICAO Annex 3 aviation requirements?  
  
   YES   NO  
  
 If yes, please specify the cases: 
 
  Meteorological observations 

  Aeronautical forecasts 

  Provision of meteorological information to information delivery systems 

  Provision of information for flight crews 

  Provision of information for ATS 

 Other (please specify)………………………………………………………………………. 

 ………………………………………………………………………………………………… 

 ………………………………………………………………………………………………… 

 
9. Do you provide any commercial MET services (i.e. beyond Annex 3 or national 
 requirements)? 
 
   YES   NO  

 
10. What is the status of QMS implementation of your AMSP in compliance with 
 amendment 75 of Annex 3?  
 
  Certification obtained 

  Internal audits carried out 

  Design stage 

  No implementation activities yet  

 
11. Does your AMSP request/receive feedback from aviation users on their satisfaction with 
 services provided?  
 
   YES   NO  
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 If yes, please specify how feedback is obtained, e.g. through:  
 
  Surveys 

  Consultative meetings 

  Phone/e-mail contacts 

 Other means (please specify)……………………………………………………………… 

 ………………………………………………………………………………………………… 

 ………………………………………………………………………………………………… 
 
12. Are any performance indicators or metrics used to assess the quality of aviation 
 meteorological services?  
 
   YES   NO  
 
 If yes, please specify:  
 
  Accuracy measures 

  Timeliness/availability of services 

  Cost per unit of service delivery /e.g. METAR / TAF / SIGMET) 

 Other (please specify)…………………………….………………………………………… 

 ………………………………………………………………………………………………… 

 ………………………………………………………………………………………………… 
 
13. What is the implementation status of Aeronautical Met Personnel Competency Standards? 
 (Give the percentage of operational personnel for which competency has been assessed) 
 
 …… % 
 
14.  If your AMSP has SIGMET responsibility for a FIR, are all types of SIGMET (WS, WV, 
 WC) issued when applicable?  
 
   YES   NO  
  
 

Does your Met Authority monitor compliance? 
 

   YES   NO  
 
 
Does your AMSP participate in ICAO SIGMET tests? 

 
   YES   NO  
 
 

__________ 
 

 


